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Responses cannot be edited

DJ Magic Entertainment Customer Service Post Event Follow-
up

Event Date: *

06 /04 /2016

Event Type: *

Wedding

Event Location: *

Edgewater, Madison, WI

Event Staff: *

Andrew Accola

Quality of Customer Service via Telephone *
(® Extremely Satisfied

Satisfied

Fair

Poor
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Quality of Customer Service via Internet? *
(® Extremely Satisfied

Satisfied

Fair

Poor

Quality of Service at the Event? *
(® Extremely Satisfied

Satisfied

Fair

Poor

Professionalism of your Entertainer: *
@ Extremely Satisfied

Satisfied

Fair

Poor

Entertainer's Performance: *
(® Extremely Satisfied

Satisfied

Fair

Poor
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Entertainer's Appearance: *
® Excellent

Good

Fair

Poor

Sound Quality *
@ Excellent
Good
Fair

Poor

Overall Volume Levels: *
@ Excellent

Good

Fair

Poor

Overall Performance Rating *
® Excellent

Good

Fair

Poor
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Anything That Can Be Improved?

Nothing! Andrew was FANTASTIC!!! We loved him.

Additional comments or suggestions?

Andrew was so professional, yet fun. He kept our guests dancing all night. And we had a lot of
random requests that we asked him to incorporate throughout the day/night, and he handled all
of them seemlessly, and with a smile. | would absolutely recommend DJ Magic, especially
Andrew, to anyone!

Would you recommend this service to others? *

Yes

May your comments be shared with others? *

Yes

Can we add your name to our list of references? *

Can we add your name to our list of references?

Yes

Your Name (include company): *

Mary Konkol

Your Email:

badgerpolo@yahoo.com
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Your Phone:

608-239-9622
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