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DJ Magic Entertainment Customer Service Post Event Follow-
up

Event Date: *

05 /29 /2016

Event Type: *

Wedding

Event Location: *

Prarie St. Brewery

Event Staff: *

Matt & Derek

Quality of Customer Service via Telephone *
Extremely Satisfied

® satisfied
Fair

Poor
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Quality of Customer Service via Internet? *
Extremely Satisfied

@® Satisfied
Fair

Poor

Quality of Service at the Event? *
(® Extremely Satisfied

Satisfied

Fair

Poor

Professionalism of your Entertainer: *
@ Extremely Satisfied

Satisfied

Fair

Poor

Entertainer's Performance: *
(® Extremely Satisfied

Satisfied

Fair

Poor
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Entertainer's Appearance: *
® Excellent

Good

Fair

Poor

Sound Quality *
@ Excellent
Good
Fair

Poor

Overall Volume Levels: *
@ Excellent

Good

Fair

Poor

Overall Performance Rating *
® Excellent

Good

Fair

Poor
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Anything That Can Be Improved?

Additional comments or suggestions?

Matt was fantastic. He wasn't just a DJ he was a true host as well. He went above and beyond
our expectations. Derek was a great MC as well.

Would you recommend this service to others? *

Yes

May your comments be shared with others? *

Yes

Can we add your name to our list of references? *

Can we add your name to our list of references?

Yes

Your Name (include company): *

Derick Young

Your Email:

derickyoung01@gmail.com
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Your Phone:

6185348790
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