DJ Magic Enterprises, Incorporated
Satisfaction Survey

Event Date:
Event Type:
Event Location:
Event Staff:

Quality of Customer Service via
Telephone:

Quality of Customer Service via Internet:
Quality of Customer Service at Event:
Friendliness of your Entertainer:
Promptness of your Entertainer:
Professionalism of your Entertainer:
Entertainer's Performance:
Entertainer's Appearance:

System Appearance:

Sound Quality:

Overall Volume Levels:

Music Selection:

Incorporation of Your Requests:
Lighting Effects:

Equipment Appearance:

Overall Customer Service:

Planning Assistance:

Entertainer's Cooperation with Other
Vendors:

Overall Performance Rating:

Is there anything specific that can be
improved upon?

Additional comments or suggestions?

Would you recommend this service to
others?

May your comments be shared with
others?

Saturday, August 23, 2008
Wedding

Overture: Madison, WI
Matt Long

Excellent

Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent

Excellent

Excellent

Our entertainer was absolutely wonderful. We
received Matt's information from our wedding
consultant. DJ Magic was everything she said
he would be, and then some. We wanted
someone who would play great music, but
knew when to sit back and let the wedding
take on it's own shape. Our entertainer
played songs from our playlist along with
some great requests from our guests. Thank
you DJ Magic for such a wonderful
experience, and to those couples needing a
professional top notch DJ...Matt Long is the
one. He also compiles a CD for you with your
special dance songs, and records the
speeches and puts them on too so you can
listen again to your special day...Wow!
Thanks again for everything Matt!

Yes

Yes



May your name be added to a list of

references? Yes

Name: Kristina and John Kaufman
Email: kristinaparin <at> gmail.com
Phone: 4157944896

This survey was submitted on Friday, October 17, 2008.



