
DJ Magic Enterprises, Incorporated

Satisfaction Survey

Event Date: Saturday, May 06, 2006
Event Location: Inn on the Park, Madison, WI.
Event Type: Wedding Reception

Quality of Customer Service via Telephone: Good
Quality of Customer Service via Internet: Good
Quality of Customer Service at Event: Excellent
Friendliness of your Entertainer: Excellent
Promptness of your Entertainer: Excellent
Professionalism of your Entertainer: Excellent
Entertainer's Performance: Excellent
Entertainer's Appearance: Excellent
System Appearance: Excellent
Sound Quality: Excellent
Overall Volume Levels: Good
Music Selection: Excellent
Incorporation of Your Requests: Good
Lighting Effects: Good
Equipment Appearance: Excellent
Overall Customer Service: Excellent
Planning Assistance: Excellent
Entertainer's Cooperation with Other Vendors: Excellent
Overall Performance Rating: Excellent

Is there anything specific we can improve on?

Additional comments or suggestions?

DJ Magic was excellent, he really kept our party going, and we received many compliments
from our guests about him. From the first time we met, we new we were in good hands and had
nothing to worry about.

Would you recommend our service to others? Yes
May we share your comments with others? Yes
May we add you to our list of references? Yes

Your Name: Hilliary Murphy and Anthony Vaccarello
Your Email: hillmurp@yahoo.com
Your Phone Number(s): 312-787-4029

http://us.mc814.mail.yahoo.com/mc/compose?to=hillmurp@yahoo.com

