
DJ Magic Enterprises, Incorporated

Satisfaction Survey

Event Date: Saturday, September 17, 2005
Event Location: Madison, WI
Event Type: Wedding

Quality of Customer Service via Telephone: Excellent
Quality of Customer Service via Internet: Excellent
Quality of Customer Service at Event: Excellent
Friendliness of your Entertainer: Excellent
Promptness of your Entertainer: Excellent
Professionalism of your Entertainer: Excellent
Entertainer's Performance: Excellent
Entertainer's Appearance: Excellent
System Appearance: Excellent
Sound Quality: Excellent
Overall Volume Levels: Excellent
Music Selection: Excellent
Incorporation of Your Requests: Excellent
Lighting Effects: Excellent
Equipment Appearance: Excellent
Overall Customer Service: Excellent
Planning Assistance: Excellent
Entertainer's Cooperation with Other Vendors: Excellent
Overall Performance Rating: Excellent

Is there anything specific we can improve on?

Additional comments or suggestions?

DJ Magic did an absolutely wonderful job at our wedding reception! We received many
compliments about the selection of music. The music was also not played overly loud, so our
guests could have conversation aside from the dance floor without having to yell. I would
definitely recommend DJ Magic to my friends and family!

Would you recommend our service to others? Yes
May we share your comments with others? Yes
May we add you to our list of references? Yes

Your Name: Erin and Benji Dehn
Your Email: elr0319@aol.com
Your Phone Number(s): 608-212-3429

http://us.mc814.mail.yahoo.com/mc/compose?to=elr0319@aol.com

