DJ Magic Enterprises, Incorporated

Satisfaction Survey

Pr

Event Date:
Event Type:
Event Location:
Event Staff:

Quality of Customer Service via Telephone:
Quality of Customer Service via Internet:
Quality of Customer Service at Event:
Friendliness of your Entertainer:
Promptness of your Entertainer:
Professionalism of your Entertainer:
Entertainer's Performance:

Entertainer's Appearance:

System Appearance:

Sound Quality:

Overall Volume Levels:

Music Selection:

Incorporation of Your Requests:

Lighting Effects:

Equipment Appearance:

Overall Customer Service:

Planning Assistance:

Entertainer's Cooperation with Other
Vendors:

Overall Performance Rating:

Is there anything specific that can be
improved upon?

Additional comments or suggestions?

Would you recommend this service to
others?

May your comments be shared with others?
May your name be added to a list of
references?

Saturday, September 04, 2010

Wedding

Glacier Canyon Lodge in Wisconsin Dells, WI
Mike Redd

Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent

Excellent

Excellent

Absolutely not!

Dearest D] Magic, your services were beyond
anything we could have imagined! Mike Redd did
a fantastic job!! All of our requests were honored
and the dance floor was packed the entire night.
Your excellent communication and customer
service eased all of our DJ worries and made our
wedding day an amazing and up-beat event!
Many Thanks, Mr. and Mrs. Brad Baker

Yes
Yes

Yes



Name: Brad Baker & Melissa Anderson

Email: melissajoanderson <at> hotmail.com
Phone: 608-318-1831

Survey Submitted on Tuesday, September 07, 2010



