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Satisfaction Survey

Event Date: Saturday, July 07, 2012
Event Type: Wedding
Event Location: Chula Vista
Event Staff:                                                           Matt Meli & Andrew Accola
   
Quality of Customer Service via Telephone: Excellent
Quality of Customer Service via Internet: Excellent
Quality of Customer Service at Event: Excellent
Friendliness of your Entertainer: Excellent
Promptness of your Entertainer: Excellent
Professionalism of your Entertainer: Excellent
Entertainer's Performance: Excellent
Entertainer's Appearance: Excellent
System Appearance: Excellent
Sound Quality: Excellent
Overall Volume Levels: Excellent
Music Selection: Excellent
Incorporation of Your Requests: Excellent
Lighting Effects: Excellent
Equipment Appearance: Excellent
Overall Customer Service: Excellent
Planning Assistance: Excellent
Entertainer's Cooperation with Other Vendors: Excellent
Overall Performance Rating: Excellent
   
Is there anything specific that can be improved
upon?

Additional comments or suggestions?

WOW!! I can't even tell you how many great things
our guest said about everything. Not only did our
guest have fun Andrew and your staff looked like
they were having just as much fun! Thanks for
everything! We couldn't have hired a better crew!!
Andrew probably could have played for another 2
hours and we would have still had a full dance
floor all night! Thanks AGAIN!!
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Would you recommend this service to others? Yes
May your comments be shared with others? Yes
May your name be added to a list of
references? Yes

   
Name: Lindsay Anderson & Ken Karls
Email: lindsay_anderson42 <at> hotmail.com
Phone: 608­434­0585

Submitted on Monday, July 16, 2012


