
Satisfaction Survey

Print

Event Date: Saturday, June 18, 2011
Event Type: Wedding
Event Location: Anderson Japanese Gardens, Rockford, IL
Event Staff:
 

 Andrew Accola, Matt Long 

Quality of Customer Service via Telephone:
Good

Quality of Customer Service via Internet:
Excellent

Quality of Customer Service at Event:
Excellent

Friendliness of your Entertainer:
Excellent

Promptness of your Entertainer:
Excellent

Professionalism of your Entertainer:
Excellent

Entertainer's Performance:
Excellent

Entertainer's Appearance:
Excellent

System Appearance:
Excellent

Sound Quality:
Excellent

Overall Volume Levels:
Excellent

Music Selection:
Excellent

Incorporation of Your Requests:
Excellent

Lighting Effects:
Good

Equipment Appearance:
Excellent



Overall Customer Service: Excellent
Planning Assistance: Excellent
Entertainer's Cooperation with Other Vendors: Excellent
Overall Performance Rating: Excellent
  

Is there anything specific that can be improved
upon?
 

Additional comments or suggestions?
Overall you guys did a great job, I felt like you
knew us very well and you knew what we wanted.
I would Highly Recommend you.

  
Would you recommend this service to others? Yes
May your comments be shared with others? Yes
May your name be added to a list of
references? Yes

  
Name: Maggie Brogan & Brad Walters
Email: maggie.brogan.618 <at> gmail.com
Phone: 608-289-5271

Close

Submitted on Friday, July 08, 2011


