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Event Date: Saturday, October 16, 2010
Event Type: Bar/Bat Mitzvah
Event Location: UW Mem'l Union-Great Hall
Event Staff: Matt Long
  
Quality of Customer Service via Telephone: Excellent
Quality of Customer Service via Internet: Excellent
Quality of Customer Service at Event: Excellent
Friendliness of your Entertainer: Excellent
Promptness of your Entertainer: Excellent
Professionalism of your Entertainer: Excellent
Entertainer's Performance: Excellent
Entertainer's Appearance: Excellent
System Appearance: Excellent
Sound Quality: Excellent
Overall Volume Levels: Excellent
Music Selection: Excellent
Incorporation of Your Requests: Excellent
Lighting Effects: Good
Equipment Appearance: Excellent



Quality of Games and Activities: Excellent
Interactiveness of Dancers: N/A
Overall Customer Service: Excellent
Planning Assistance: Excellent
Entertainer's Cooperation with Other Vendors: Excellent
Overall Performance Rating: Excellent
  
Is there anything specific that can be improved
upon? NO!

Additional comments or suggestions?

I feel so fortunate that I "discovered" Matt Long &
DJ Magic Enterprises for my twins' Bar & Bat
Mitzvah party. Before the event, Matt kept in touch
with me to keep things on schedule, which was a
great help! He also was very helpful by
communicating with other vendors, which saved
me a few steps, as well. And if I had a special
request, he always said "yes"--he's got an
amazingly positive "can do" attitude. Finally, the
night of the party, he was awesome--he's a great
MC, interacts extremely well with adults of all
ages, as well as kids. He kept things going with
perfect song selections. Everyone had a fantastic
time--there wasn't a moment when the dance floor
wasn't packed. I'm convinced that you will not find
a more professional and effective DJ!

  
Would you recommend this service to others? Yes
May your comments be shared with others? Yes
May your name be added to a list of
references? Yes

  
Name: Leslie Shear
Email: leslieshear <at> yahoo.com
Phone: 608-233-2212
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