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877.442.0271 | DISCJOCKEYMAGIC.COM

Satisfaction Survey

Event Date:
Event Type:
Event Location:
Event Staff:

Quality of Customer Service via Telephone:
Quality of Customer Service via Internet:
Quality of Customer Service at Event:
Friendliness of your Entertainer:
Promptness of your Entertainer:
Professionalism of your Entertainer:
Entertainer's Performance:

Entertainer's Appearance:

System Appearance:

Sound Quality:

Overall Volume Levels:

Music Selection:

Incorporation of Your Requests:

Lighting Effects:

Equipment Appearance:

Overall Customer Service:

Planning Assistance:

Entertainer's Cooperation with Other Vendors:
Overall Performance Rating:

Is there anything specific that can be improved
upon?

Additional comments or suggestions?

Saturday, August 03, 2013
Wedding

Holiday Inn, Madison West
Andrew Accola

N/A

Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent
Excellent

If there is something I can't think of it

We would like to thank you again D] Magic, you did
such an amazing job at our wedding. Everything
seemed to be perfect that day and you guys had a
lot to do with that. From the intros to the speeches
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to the song playlist and the last dance, everything
went off without a hitch. You guys are great!

Would you recommend this service to others? Yes
May your comments be shared with others? Yes
May your name be added to a list of references?Yes

Name: Rory Schaaf & Jen Baca
Email: roryschaaf <at> hotmail.com
Phone: 6083586674

Submitted on Monday, November 11, 2013
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