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Satisfaction Survey

Print

Event Date: Saturday, July 27, 2013
Event Type: Wedding
Event Location: Lake Windsor Golf Club
Event Staff: Andrew Accola
  
Quality of Customer Service via Telephone: Excellent
Quality of Customer Service via Internet: Excellent
Quality of Customer Service at Event: Excellent
Friendliness of your Entertainer: Excellent
Promptness of your Entertainer: Excellent
Professionalism of your Entertainer: Excellent
Entertainer's Performance: Excellent
Entertainer's Appearance: Excellent
System Appearance: Excellent
Sound Quality: Excellent
Overall Volume Levels: Excellent
Music Selection: Excellent
Incorporation of Your Requests: Excellent
Lighting Effects: Excellent
Equipment Appearance: Excellent
Overall Customer Service: Excellent
Planning Assistance: Excellent
Entertainer's Cooperation with Other Vendors: Excellent
Overall Performance Rating: Excellent
  
Is there anything specific that can be improved
upon?

Our DJ Andrew was awesome! Every song had the
dance floor filled. He did a great job mixing up the
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Additional comments or suggestions?

music so it would be age appropriate for everyone to
enjoy. We also had him do our ceremony music and
it went perfectly. The sound quality and the changing
between songs was absolutely flawless. Also the
amount of planning that he had done for our wedding
was extremely organized and let us sit back and
relax. We wouldn't have changed anything he had
done to make the night go better or smoother!

  
Would you recommend this service to others? Yes
May your comments be shared with others? Yes
May your name be added to a list of references?Yes
  
Name: Kathryn Lauff & Ryan Krbecek
Email: klauff_13 <at> sbcglobal.net
Phone: 920-382-0022
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Submitted on Thursday, August 29, 2013


