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Satisfaction Survey

Event Date: Saturday, May 25, 2013
Event Type: Wedding
Event Location: The Medows of Six Mile Creek
Event Staff: Matt Meli
  
Quality of Customer Service via Telephone: Excellent
Quality of Customer Service via Internet: Excellent
Quality of Customer Service at Event: Excellent
Friendliness of your Entertainer: Excellent
Promptness of your Entertainer: Excellent
Professionalism of your Entertainer: Excellent
Entertainer's Performance: Excellent
Entertainer's Appearance: Excellent
System Appearance: Excellent
Sound Quality: Excellent
Overall Volume Levels: Excellent
Music Selection: Excellent
Incorporation of Your Requests: Excellent
Lighting Effects: Excellent
Equipment Appearance: Excellent
Overall Customer Service: Excellent
Planning Assistance: Excellent
Entertainer's Cooperation with Other Vendors: Excellent
Overall Performance Rating: Excellent
  
Is there anything specific that can be improved
upon? Nothing!

Dear Matt, Thank you so much for everything you did
to make our wedding the special day it was. Your
team played such a bit role in the process and we
could not more thankful with how everything turned
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Additional comments or suggestions?

out. The lighting, sound, music order and selection
was perfect. Our friends and family had such a great
time and your team did such a PERFECT job. Matt
and his team mate did such a great job. Matt Meli
was so easy to work with and we appreciate all that
both of you took time out of your busy schedule to
meet with us personally so you knew what we
wanted for our special day. We WILL recommend you
to anyone that is looking for a dj or any of the
services you provide. You and your team did an
awesome job and we really cannot thank you
enough!! Take care and we wish you much success in
the future. Shawna & Scott Davidson 5/25/13

  
Would you recommend this service to others? Yes
May your comments be shared with others? Yes
May your name be added to a list of references?Yes
  
Name: Shawna Freehling & Scott Davidson
Email: ssdavidson2013 <at> yahoo.com
Phone: 608-957-2251

Submitted on Friday, November 15, 2013


