
DJ Magic Enterprises, Incorporated

Satisfaction Survey

Event Date: Saturday, August 05, 2006
Event Location: Bestwestern, Janesville, WI.
Event Type: Wedding

Quality of Customer Service via Telephone: Excellent
Quality of Customer Service via Internet: Excellent
Quality of Customer Service at Event: Excellent
Friendliness of your Entertainer: Excellent
Promptness of your Entertainer: Excellent
Professionalism of your Entertainer: Excellent
Entertainer's Performance: Excellent
Entertainer's Appearance: Excellent
System Appearance: Excellent
Sound Quality: Excellent
Overall Volume Levels: Excellent
Music Selection: Excellent
Incorporation of Your Requests: Excellent
Lighting Effects: Excellent
Equipment Appearance: Excellent
Overall Customer Service: Excellent
Planning Assistance: Excellent
Entertainer's Cooperation with Other Vendors: N/A
Overall Performance Rating: Excellent

Is there anything specific we can improve on?

Additional comments or suggestions?

Thank you so much for your fabulous service, DJ Magic did such a wonderful job working with
our crazy family and friends! And thank you so much for being a part of making our wedding
day PERFECT!!!

Brennan and Alicia Williams

Would you recommend our service to others? Yes
May we share your comments with others? Yes
May we add you to our list of references? Yes

Your Name: Alicia Williams
Your Email: Aliciaw1633@yahoo.com
Your Phone Number(s): 760-216-3970

http://us.mc814.mail.yahoo.com/mc/compose?to=Aliciaw1633@yahoo.com



