
DJ Magic Enterprises, Incorporated

Satisfaction Survey

Event Date: Saturday, July 01, 2006
Event Location: Bellini's Restaurant
Event Type: Wedding

Quality of Customer Service via Telephone: Excellent
Quality of Customer Service via Internet: Good
Quality of Customer Service at Event: Excellent
Friendliness of your Entertainer: Excellent
Promptness of your Entertainer: Excellent
Professionalism of your Entertainer: Excellent
Entertainer's Performance: Excellent
Entertainer's Appearance: Excellent
System Appearance: Excellent
Sound Quality: Excellent
Overall Volume Levels: Excellent
Music Selection: Excellent
Incorporation of Your Requests: Excellent
Lighting Effects: Excellent
Equipment Appearance: Excellent
Overall Customer Service: Excellent
Planning Assistance: Excellent
Entertainer's Cooperation with Other Vendors: Excellent
Overall Performance Rating: Excellent

Is there anything specific we can improve on?

Additional comments or suggestions?

DJ Magic was awesome. Everything went so smooth and ran perfectly. You guys were so
accommodating from the very first meeting. There was no pressure at all which made the
planning and event so easy and perfect. You even took requests the night before the wedding
which was surprising and amazing. There are only good things both Melissa and I can say, and
not just us but all of our guests as well. Thank you guys again so much, you helped make the day
even more special and perfect.

Sincerely,
Brandon Biro

Would you recommend our service to others? Yes
May we share your comments with others? Yes
May we add you to our list of references? Yes



Your Name: Brandon Biro & Melissa Buckingham
Your Email: ashes_fallenangel@yahoo.com
Your Phone Number(s): 608.215.5874

http://us.mc814.mail.yahoo.com/mc/compose?to=ashes_fallenangel@yahoo.com

