
DJ Magic Enterprises, Incorporated

Satisfaction Survey

Event Date: Saturday, September 08, 2007
Event Type: wedding reception
Event Location: Dino's Restaurant (Portage Wi)
Event Staff: Mike Red
  
Quality of Customer Service via Telephone: N/A
Quality of Customer Service via Internet: N/A
Quality of Customer Service at Event: Excellent
Friendliness of your Entertainer: Excellent
Promptness of your Entertainer: Excellent
Professionalism of your Entertainer: Excellent
Entertainer's Performance: Excellent
Entertainer's Appearance: Excellent
System Appearance: Excellent
Sound Quality: Excellent
Overall Volume Levels: Good
Music Selection: Excellent
Incorporation of Your Requests: Excellent
Lighting Effects: Excellent
Equipment Appearance: Excellent
Overall Customer Service: Excellent
Planning Assistance: N/A
Entertainer's Cooperation with Other 
Vendors: N/A

Overall Performance Rating: Excellent
  
Is there anything specific that can be 
improved upon?

Additional comments or suggestions?

We could not have imagined anything more 
incredible for our guests! Mike was amazing. We 
have family members who have not danced in 
many, many years because of the changes in 
trends. Even they were on the dance floor at our 
reception. He had the most complete variety of 
music that we have ever witnessed ourselves at 
events like this. If we ever need a DJ again, we 
would ask for Mike! We can not even express 
how impressed we have been as well as all our 
guests. We couldn't have asked for a better DJ 
for our party, it was definately rememberable 
for all the right reasons!

  



Would you recommend this service to 
others? Yes

May your comments be shared with others?Yes
May your name be added to a list of 
references? Yes

  
Your Name: Wendi Owens/Dean Brumm
Your Email: wowens <at> maqs.net
Your Phone Number(s): 608-586-5629

This survey was submitted on Wednesday, September 12, 2007.
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